Level 3 Collaboration Services
available to CoVest Members

CoVest Sourcing Network provides a robust
solution to driving down indirect purchase costs
with lower operational costs than other comparable
offerings. CoVest provides pre-negotiated frame
agreements with pricing that leverages the spend
of its members. The CSN frame agreements can
be rapidly implemented for immediate savings with
minimal cost.

Level 3 is proud to be a CoVest supplier since
2011. The CoVest Level 3 contract offers a
complete array of conference services including
web, video, audio, unified solutions and streaming
video, at rates only the combined CoVest member
spend can achieve.

ABOUT LEVEL 3
e Founded: 1997 Stock: LVLT (NYSE)

e Acquisition of Global Crossing completed in 2011
e Fortune 600 company with over 10,000 employees

e Customers: 40% of Fortune 500 companies;

700 carriers, and ISPs; 9 of the top 10 U.S. cable
providers; largest social networking sites; 9 of the top 10
U.S. banks; More than 200 federal agencies and divisions

WHY LEVEL 3?

e Pioneer / leader in conferencing industry
More than 30 years of experience (includes
companies acquired by Level 3)

e Extensive communications portfolio
Voice, video and web-based solutions

e Award-winning services
Level 3 videoconferencing and VolP Ready-Access

¢ Integrated IP-based conferencing platform
Unique, high-reliable, secure global network
featuring built-in system redundancy

e Unmatched customer experience and support
Dedicated account staff; 24x7 customer care

100 percent customer satisfaction rating based on an
independent third-party survey by KS&R

For more information on Level 3 services offered to
CoVest members, please contact:

Patrick J. Russo, VP of Marketing, CoVest Sourcing Network

216.325.5128 - patrick.russo@covestservices.com

FULL SUITE OF COLLABORATION SOLUTIONS
AUDIO CONFERENCING SERVICES

e Level 3 Ready-Access: Reservation-less on-demand
service with toll-free / toll / on-net access

e Level 3 Event Call: Choice of three reservations-based
event-type services with options for enhanced services

UNIFIED COMMUNICATIONS

e Level 3 Communications as a Service (CaaS): CaaS is
a Session Initiated Protocol (SIP) based audio collaboration
application offering high-touch features in a cloud-based
solution. CaaS combines IP VPN, SIP and unlimited audio
conferencing in predictable, monthly, shared seat billing
model

e Level 3 Connect Solutions: Connect and manage
conferences through your mobile device, desktop or
Microsoft® Outlook®

WEB CONFERENCING SERVICES
e Choose from two meeting / training solutions:
e Level 3 Web Meeting
e Cisco WebEx™ delivered by Level 3
e Integrated with reservation-less audio service
e Share files, applications, feedback, much more

VIDEO CONFERENCING SERVICES

e Expert support before, during, after meetings

e Managed video services: Akin to in-house expert

e Two solutions for the ultimate immersive video
experience: Level 3 Telepresence with Teliris or Level 3
Telepresence together with Cisco Services

WEBCASTING / VIDEO STREAMING SERVICES
e Level 3 partners with ON24 to offer live video
streaming solutions

Engage your audience with high-quality video and audio
presentations complete with surveys, polls and Q&A

Level 3 Communications

Kevin Karlik, Regional Manager
216.643.3218
Kevin.karlik@level3.com
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